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COSMOS Corporation. (2003). National study of culturally and linguistically appropriate
services in managed care organizations (CLAS in MCOs study). Available at:
http://www.cosmoscorp.com/Docs/FR-CLAS-1 _ManagedCare.pdf.

Further
Reading

Health Resources and Services Administration (HRSA). (2001). Cultural competence works:
Using cultural competence to improve the quality of health care for diverse
populations and add value to managed care arrangements. Available at:
ftp://ftp.hrsa.gov/financeMC/cultural-competence.pdf.

Siegel, W., & Gaichello, A. (1998). Building linguistic and cultural competency: A tool kit for
managed care organizations and provider networks that serve the foreign-born.

Caring for Individuals with Limited English
Proficiency

Brach C., Fraser I., & Paez, K. (2005). Crossing the language chasm. Health Affairs 24(2):
424-434.

California Academy of Family Physicians and CAFP Foundation. (2005). Addressing
language access in your practice toolkit. Available at:
http://www.familydocs.org/assets/Multicultural Health/Addressing%20Language%20
AccessToolkit.pdf.

Georgetown University National Center for Cultural Competence. (n.d.). Process of inquiry:
Communicating in a multicultural environment. Available at:
http://www.nccccurricula.info/communication/index.html.

Hablamos Juntos. (n.d.). Improving patient-provider communication for Latinos. Available at:
http://www.hablamosjuntos.org.

Health Resources and Services Administration (HRSA). (2003). Cross-cultural
communication in health care: Building organizational capacity.

National Council on Interpreting in Health Care (NCIHC) website. Available at:
http://www.ncihc.org.
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U.S. Department of Health and Human Services, Office of Minority Health. (2006). A patient-
centered guide to implementing language access services in healthcare
organizations. Available at:
http://minorityhealth.hhs.gov/templates/content.aspx?ID=4375&IvI=3&IvIID=52.

U.S. Department of Health and Human Services, Office of Minority Health. (n.d.). Health
care language services implementation guide. Available at:
https://www.thinkculturalhealth.hhs.gov/Content/communication_tools.asp.

Youdelman, M., & Perkins, J. (2002). Providing language interpretation services in health
care settings: Examples from the field [National Health Law Program]. Available at:
www.cmwf.org or www.healthlaw.org.

Youdelman, M., & Perkins, J. (2005). Providing language services in small health care
provider settings: Examples from the field [National Health Law Program]. Available
at:
www.cmwf.org or www.healthlaw.org.

Health Literacy

Agency for Health Care Research and Quality (AHRQ), Health Literacy and Cultural
Competency website. Available at:
http://www.ahrg.gov/browse/hlitix.htm.

American College of Physicians (ACP) Foundation. Health literacy resources and CD.
Available at:
http://www.acpfoundation.org/health-literacy-programs/ ; and Health literacy: A silent
epidemic. Available at:
http://www.youtube.com/watch?v=ImnIptxIMXs.

American Medical Association. AMA/AMA Foundation’s health literacy toolkits, videos,
partnerships. Available at:
http://www.ama-assn.org/ama/pub/about-ama/ama-foundation/our-programs/public-
health/health-literacy-program.page?.

Coulter, A. (2007). Effectiveness of strategies for informing, educating, and involving
patients. Available at:
http://www.bmj.com/cgi/content/full/335/7609/24?ijkey=puwRPL3NPgfHgM6&keytype
=ref.
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Harvard School of Public Health, Health Literacy Studies website. Available at:
http://www.hsph.harvard.edu/healthliteracy/.

Medical Library Association (MLA), Health Information Literacy website. Available at:
http://www.mlanet.org/resources/healthlit ; and
http://www.mlanet.org/resources/healthlit/healthlit resources.html.

National Center for Educational Statistics, The National Assessment of Adult Literacy
(NAAL) website. Available at:
http://nces.ed.gov/naal.

Nielsen-Bohlman, L., Panzer, A., & Kindig, D. (2004). Committee on health literacy health
literacy: A prescription to end confusion. Washington, DC: National Academies Press
for the Institute of Medicine. Available at:
http://www.nap.edu/openbook.php?isbn=0309091179.

Schwartzberg, J., VanGeest, J., Wang C. (2004). Understanding health literacy: Implications
for medicine and public health [American Medical Association]. Available at:
http://www.nIm.nih.gov/archive/20040830/pubs/cbm/healthliteracybarriers.html.

The Joint Commission. (2007). “What did the doctor say?” Improving health literacy to
protect patient safety. Available at:
http://www.jointcommission.org/assets/1/18/improving_health_literacy.pdf.

U.S. Department of Health and Human Services (DHHS), Office of Disease Prevention and
Health Promotion Health Literacy Improvement website. Available at:
http://www.health.gov/communication/literacy/powerpoint ; and
http://www.health.gov/communication/literacy/quickquide.

U.S. Department of Health and Human Services (DHHS), Office of the Surgeon General.
Improving health literacy. Available at:
http://www.surgeongeneral.gov/topics/healthliteracy/pdf/proceedings120607.pdf.

U.S. Department of Health and Human Services (DHHS), Administration on Aging.
Communicating with older adults. Available at:
http://www.aoa.gov/AoA _programs/Tools_Resources/Older Adults.aspx.

Weiss, B. (2007) (2" Ed.). Health literacy and patient safety: Help patients understand—
Manual for clinicians [American Medical Association Foundation]. Available at:
http://www.ama-assn.org/amal/pub/upload/mm/367/healthlitclinicians.pdf.
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Further
Reading

Zarcadoolas, C., Pleasant, A. F., & Greer, D. S. (2006). Advancing health literacy: A
framework for understanding and action. San Francisco, CA: Jossey-Bass.

Movies, Videos, and CD-ROM Resources

Alexander, M. (1995). Cinemeducation: An innovative approach to teaching multi-cultural
diversity in medicine. Annals of Behavioral Science and Medical Education 2(1): 23-
28.

American Academy of Family Physicians (AAFP). (2002). Quality care for diverse
populations. Video/CD-ROM/Facilitator's Guide, Contributors: Bullock, K., Epstein, L.,
Lewis, E., Like, R., South Paul, J., & Stroebel, C. This educational program includes
five video vignettes depicting simulated physician-patient visits in an office setting as
a means to explore ethnic and sociocultural issues found in today's diverse health
care environment. Produced by the American Academy of Family Physicians (AAFP),
with partial funding by the Bureau of Primary Health Care, Health Resources and
Services Administration. Available from the American Academy of Family Physicians,
AAFP Order Dept., 11400 Tomahawk Creek Parkway, Leawood, KS 66211; Phone
(800)-944-0000; Fax (913)-906-6075. Available at:
http://www.aafp.org/online/en/home/clinical/publichealth/culturalprof/qcdpvideos.html.

American Medical Association Foundation. (n.d.) Low health literacy: you can't tell by
looking. [Online health literacy program video]. Available: http://www.ama-
assn.org/ama/pub/about-ama/ama-foundation/our-programs/public-health/health-
literacy-program/health-literacy-video.page.

Boston City Hospital, in collaboration with the Department of Interpreter Services and the
Boston Area Health Education Center, Section of General Internal Medicine. (1987).
The bilingual medical interview I; and The bilingual medical interview Il: The geriatric
interview. Available from the BAHEC, 818 Harrison Ave., Boston, MA 02118; Phone
(617)-534-5258.

Grainger-Monsen, M., & Haslett, J. Worlds apart [A four-part series on cross-cultural health
care]. Stanford University, Center for Biomedical Ethics. Available from Fanlight
Productions at http://fanlight.com/catalog/films/912 wa.php.

Grainger-Monsen, M., & Haslett, J. Hold your breath. Stanford University, Center for
Biomedical Ethics. Available from Fanlight Productions at
http://fanlight.com/catalog/films/456 _hyb.php.
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Greene, J., & Newell, K. Community voices: Exploring cross-cultural care through cancer.
Video/Facilitator's Guide. Available from the Harvard Center for Cancer Prevention,
Harvard School of Public Health, 665 Huntington Avenue, Bldg 2, Rm 105, Boston,
MA 02115; Phone (617) 432-0038; Fax: (617)-432-1722; hccp@hsph.harvard.edu ,
or Fanlight Productions at http://fanlight.com/catalog/films/329 cv.php.

Further
Reading

Fedigan, J. The angry heart: The impact of racism on heart disease among African
Americans. Available from Fanlight Productions at
http://fanlight.com/catalog/films/331_ah.php.

Kaiser Permanente National Video Communications and Media Services. (2002). Cultural
issues in the clinical setting, series A and series B [Video]. Los Angeles, CA.

Kaiser Permanente/California Endowment Clinical Cultural Competency Video Series.
(2000). Kaiser Permanente, with funding from The California Endowment, embarked
on a project to create “trigger” videos as teaching tools for training healthcare
professionals in cultural competence. The Project Director was Jean Gilbert, PhD, a
medical anthropologist, and Jo Ann Lesser, Producer, a media specialist. Directing
were Rod Gerber and Lisa Beezely Lipman, of the Kaiser Permanente C.A.R.E.
Actors. These now completed videos comprise three sets, each with accompanying
facilitator's guide and contextual materials. Each set costs $35.00 or $105 for all 20.
The scenarios are from eight to fourteen minutes long. The actors, all professionals
living in Los Angeles, are highly diverse in age, gender, ethnicity, and race. The
videos have won many prizes at various international film and video festivals.
Available from Gus Gaona, Kaiser Permanente, National Media Communications:
Media Distribution, 825 Colorado Ave., Suite 300, Los Angeles, CA 90041, Phone:
323-259-4776.

Koskoff, H. The culture of emotions: A cultural competence and diversity training program.

Available at:
415 Noe Street, #5, San Francisco, CA 94114; Phone 415-864-0927; Fax 415-621-
8969; or from Fanlight Productions at http://fanlight.com/catalog/films/361 coe.php.

Ohio Department of Health and Medical College of Ohio. (2000). Cultural competence in
breast cancer care (CD-ROM). Available at:
Vertigo Productions, LTD., 3634 Denise Drive Toledo, OH 43614, (877)-385-6211.

The Cross Cultural Health Care Program. (1998). Communicating effectively through an
interpreter. Available at:
270 South Hanford Street, Suite 100, Seattle, Washington 98134; Phone (206)-860-
0329; or from http://www.xculture.org.
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University of Massachusetts Medical School. Culture and conneXions: Understanding your
patients. Designing care that is culturally competent: The video is meant to assist
monolingual health care providers in understanding the intricacies of dealing with a
patient from a different culture. Available from Lisa Morris, Director of Cross Cultural
Initiatives, Office of Community Programs, University of Massachusetts Medical
School, Shrewsberry, MA.

U.S. Department of Health and Human Services

Health Resources and Services Administration

Further
Reading

World Institute on Disability. (n.d.). Access to Medical Care: Two-DVD Curriculum on
Treating People with Disabilities. Retrieved from World Institute on Disability:
http://wid.org/access-to-health-care/health-access-and-long-term-services/access-to-
medical-care-adults-with-physical-disabilities.

Continuing Education Programs (selected)

American Academy of Family Physicians. (2002) Quality care for diverse populations.
Video/CD-ROM/Facilitator's Guide, Contributors: Bullock, K., Epstein, L., Lewis, E.,
Like, R., South Paul, J., & Stroebel, C. Produced by the American Academy of Family
Physicians (AAFP), with partial funding by the Bureau of Primary Health Care, Health
Resources and Services Administration. Available from the American Academy of
Family Physicians, AAFP Order Dept., 11400 Tomahawk Creek Parkway, Leawood,
KS 66211; Phone (800)-944-0000; Fax (913)-906-6075; or from
http://www.aafp.org/online/en/home/clinical/publichealth/culturalprof/qcdpvideos.html.

American Academy of Orthopedic Surgeons (AAOS). Cultural competency challenge CD-
ROM educational program [AAOS Product #02735]. Available at:
6300 North River Road, Rosemont, IL 60018-4262 or from www.aaos.org/challenge.

Baggerly, J. (2005). Assuring cultural competence in disaster response. University of South
Florida: Florida Center for Public Health Preparedness. Available at:
http://www.fcphp.usf.edu/courses/course/course.asp?c=ACC.

California Endowment. (2005). Second language and cultural competency training for
continuing medical education (CME) credit. Available at:
http://www.calendow.org/uploadedfiles/second _language cultural competency.pdf.

Doctors in Touch (DIT). Culture and health care: An e-learning course [based on Cultural
sensitivity: A guidebook for physicians and healthcare]. Available at:
http://www.doctorsintouch.com/courses_for CME_credit.htm.
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Hepatitis B Foundation. (2007). Hepatitis B in Asian and Pacific islanders: Steps towards
cultural competency. Available at:
http://www.hepb.org/hepb_course/authors/.

Lynch, J., & Harper, S. Measuring health disparities [Interactive CD-ROM, produced by the
Michigan Public Health Training Center (MPHTC)]. Available at:
http://measuringhealthdisparities.org.

Manhattan Cross Cultural Group and Critical Measures. Quality interactions: A patient-
based approach to cross-cultural care. Available at:
http://www.qualityinteractions.org/.

Medical Directions, Inc. Delivering culturally effective care for patients with diabetes. An
online course from the Virtual Lecture Hall and Department of Family Medicine,
University of Arizona College of Medicine at the Arizona Health Sciences Center.
Available at:
http://www.vlh.com/shared/courses/course_info.cfm?courseno=1787.

Medical Directions, Inc. Communicating through health care interpreters. An online course
from the Virtual Lecture Hall and Rush University Medical Center. Available at:
http://www.vlh.com/shared/courses/course_info.cfm?courseno=155.

Network Omni. Caring with CLAS: Cultural competence in health care across the spectrum
[Accredited by UMDNJ Center for Continuing Outreach and Education]. Available at:
http://www.networkomni.com/collateral/NetworkOmni Caring with CLAS Brochure.

pdf.

University of Wisconsin-Madison, Pediatric Pulmonary Center [a collaborative website of the
MCH training network]. Cross-cultural health care case studies: Online self-study
course. Available at:
http://www.dcs.wisc.edu/pda/online/cc-cases.htm.

U.S. Department of Health and Human Services, Office of Minority Health. A physician’s
practical guide to culturally competent care. Available at:
http://www.minorityhealth.hhs.gov/templates/content.aspx?ID=2805.

U.S. Department of Health and Human Services, Office of Minority Health. Culturally
competent nursing care: A cornerstone of caring. Available at:
https://ccnm.thinkculturalhealth.hhs.gov/.
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Further
Reading

Curricular Materials

Health Resources and Services Administration. Transforming the face of health professions
through cultural and linguistic competence education: The role of the HRSA centers
of excellence. Available at:
http://www.hrsa.gov/culturalcompetence/cultcompedu.pdf.

HHS LGBT Health Resources

(Also available on Healthcarecommunities.org)

Agency for Healthcare Research and Quality. (2011). Lesbian, Gay, Bisexual, and
Transgender Populations in the 2011 National Healthcare Disparities Report.
Washington D.C.: AHRQ.

American Medical Association. (n.d.). Addressing Language Barriers Between Physician
and Patients: What are the Optimal Strategies. Retrieved from American Medical
Association: http://www.bigshouldersdubs.com/clients/AMA/Language.htm.

American Medical Association. (n.d.). Health Care Disparities. Retrieved from American
Medical Association: http://www.bigshouldersdubs.com/clients/ama/01-AMA-
Disparities.htm.

Brach, C., Dreyer, B., Schyve, P., Hernandez, L., Baur, C., Lemerise, A., et al. (2012).
Attributes of a Health Literate Organization. Institute of Medicine of the National
Academies..

California Academy of Family Phsyicians. (2012). Medical Assistants: Addressing Language
and Culture in Health Care Practices. Retrieved from Medical Leadership Council on
Cultural Proficiency: http://www.vimeo.com/15822032.

Centers for Disease Control and Prevention. (n.d.). Gateway to Health Communication and
Social Marketing Practice. Retrieved from Centers for Disease Control and
Prevention: http://www.cdc.gov/healthcommunication/.

Healthcare.gov. (2011, January 25). The Affordable Care Act and LGBT Americans.
Retrieved from Healthcare.gov:
http://www.healthcare.gov/news/factsheets/2011/01/new-options-for-Igbt-
americans.html.
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HealthPeople.gov. (2012). Lesbian, Gay, Bisexual, and Transgender Health. Retrieved from
HealthPeople.gov:
http://www.healthypeople.gov/2020/topicsobjectives2020/overview.aspx?topicid=25.

Institute of Medicine of the National Academies. (2011). The Health of Lesbian, Gay,
Bisexual, and Transgender People. Institute of Medicine.

National Institutes of Health. (n.d.). Clear Communication: A NIH Health Literacy Initiative.
Retrieved from NIH.gov: http://www.nih.gov/clearcommunication/.

National Partnership for Action, United States Department of Health and Human Services.
(n.d.). National Partnership for Action to End Health Disparities (NPA): Toolkit for
Community Action. Washington D.C..

PlainLanguage.gov. (n.d.). Improving Communication from the Federal Goverment to the
Public. Retrieved from PlainLanguage.gov: http://www.plainlanguage.gov/.

PrimaryCareforAll.org. (n.d.). Providing Care to LGBT Communities.

The Fenway Institute. (n.d.). The National LGBT Health Education Center. Retrieved from
LGBT Health Education: http://www.lgbthealtheducation.org/.

Tides Center. (n.d.). Diversity Rx. Retrieved from DiversityRx.org:
http://www.diversityrx.org/.

United States Department for Health and Human Services. (n.d.). Technical Assistance
Partnership for Child and Family Mental Health. Retrieved from Substance Abuse
and Mental Health Services Administration:
http://tapartnership.org/COP/CLC/resources.php.

United States Department of Health and Human Resources. (n.d.). New on Target.
Retrieved from TARGET Center: Tools for the Ryan White Community:
http://www.careacttarget.org/.

United States Department of Health and Human Resources. (n.d.). SAMHSA. Retrieved
from Substance Abuse and Mental Health Services Administration:
http://www.samhsa.gov/.

United States Department of Health and Human Services. (2012, July). Administration on
Aging. Retrieved from Older Adults and HIV/AIDS:
http://aca.qov/AcARoot/AcA_Programs/HPW/HIV_AIDS/index.aspx.
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United States Department of Health and Human Services. (2012, June). Admistration on
Aging. Retrieved from Diversity:
http://aoca.qgov/AocARoot/A0A Programs/Tools Resources/diversity.aspx.

United States Department of Health and Human Services. (2012). Better Health and Well
Being. Retrieved from HHS.gov:
http://www.hhs.gov/secretary/about/Igbthealth _update 2011.html.

United States Department of Health and Human Services. (2012). HHS LGBT Issues
Coordinating Committee 2012 Report. Washington D.C..

United States Department of Health and Human Services. (2012, July). National Institute of
Health. Retrieved from Gay, Lesbian, Bisexual, and Transgender Health:
http://www.nlm.nih.gov/medlineplus/gaylesbianbisexualandtransgenderhealth.html.

United States Department of Health and Human Services. (2012). National Institute of
Health. Retrieved from NIH Funding Opportunity Announcements for Research on
the Health of LGBTI Populations: http://grants.nih.gov/grants/quide/pa-files/PA-12-
111.html.

United States Department of Health and Human Services. (2012). National Institute of
Minority Health and Health Disparaties. Retrieved from 2012 Summit of the Science
of Eliminating Health Disparaties, Building a Healthier Society, Integrating Science,
Policy and Practice: http://www.nimhd.nih.gov/summit_site/index.html.

United States Department of Health and Human Services. (2012). Stopbullying.gov.
Retrieved from www.Stopbullying.gov.

United States Department of Health and Human Services. (n.d.). Culture, Language, and
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